
   

INTERNET USAGE GUIDE 

Page 1 of 2 
BEST TELECOM GROUP  ABN 67 270 175 674 

Phone 1800-792-151  Fax 1800-792-161  Email contact@besttelecomgroup.com.au 

Correspondence P O Box 818, Sanctuary Cove Qld 4212 
p:\web site\regulatory\internet usage guide 20200901.docx 

The amount of data you will use on your internet or phone depends on the type of service you are 

accessing. These guidelines show the average amount of data used for the most popular Internet 

services. 

Typical data usage 

Service Usage Average data size 

YouTube Depending on Quality 264MB to 1.65GB Per Hour 

NetFlix Depending on Quality 300MB to 7GB Per Hour 

Facetime Video Calling 85MB Per Hour 

Web Browsing Per Hour 60MB  

Music Download Per Track 4MB  

Photo Download Per Photo 2MB  

 

Facetime 

This Video calling app uses approximately 85MB per hour 

Radio streaming 

Using an app can be quite data intensive. A rule of thumb is that a radio app can use 

approximately 2MB of data per minute, in other words 30 minutes of listening to the radio could 

use on average 60MB 

Google maps 

10 mins is approximately 6MB, however a data plan is advised if you use Google maps regularly 

because the amount of data you use can vary widely and depends on many different factors such 

as geographic area of use, zooming, layer toggling, etc. 

Facebook 

Facebook uses approximately 80MB per hour for browsing and 160MB per hour for video. 

Email 

Reading and replying to 100 emails is about 2.5MB, remember emails with attachments will 

increase the amount of data used. 

Apps and games 

Apps and games can vary hugely in size, please check the app store description before 

downloading for exact details. It is important to remember that many apps continue to use data in 

the background even if you are not actively using the app. 

Music 

The amount of data used will depend on the length of the music track and the quality it was 

produced at, typically these tracks tend to be about 5MB each 

Standard web pages 

If you're browsing standard web pages which are mostly text, the average page is about 0.1MB. 

Pages with lots of pictures, flash animation etc. will be significantly larger. Amazon's pages contain 

a lot of images and so the average page is about 0.18MB. BBC pages contain a mix of text and 

images so the average page is 0.07MB 

Data usage varies by device and type of content, this information is only a guide to average data 

usage. 
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How much data usage does Netflix and other streaming services use? 

 
Netflix 
  

With the introduction of Netflix and other streaming services in Australia it’s important you have all 
the important information before you start using the service. One of the most important points is 
how much of your data it consumes whilst in use. 
  
Netflix offer 4 different tiers of quality streaming which directly affect your data consumption. The 
figures below are estimates only and may vary slightly from connection to connection. 

  
 Low – Approximately 300MB per hour 

 Standard Definition – Approximately 700MB per hour 
 High Definition – Approximately 3GB per hour 
 Ultra High Definition – Approximately 7GB per hour 
 
Netflix also offer an auto quality feature which will choose the highest quality available to you 

based on your internet connection. Keep in mind that when using the auto setting your data 
consumption may fluctuate as your connection speed varies. 
  
Streaming content on your mobile device 
  
If you’re planning to stream content to your mobile device using the included data allowance on 
your plan (e.g not on Wi-Fi) it’s important you understand that it has the potential to use a large 

amount of data in a very short period of time. 
  
General Steaming Services 

  
Most streaming services offer a range of different quality settings which will affect the amount of 
data used. Generally the 3 options are low, standard definition (SD) and high definition. Please 

keep in mind that each streaming service is different and the below figures are estimates only 
when factoring in your data consumption. 
  
 Low – Low quality streaming can range anywhere from 300MB per hour to 600MB 
 SD – Standard Definition quality streaming can range anywhere from 700MB per hour to 

1.2GB 
 HD – High Definition quality streaming is approximately the 3GB per hour 

 4K(UHD) – 4K or Ultra High Definition is offered by some streaming service which can see 
you using up to 18GB per hour 
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